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Incredible mental
healthcare for
everyone.

Headspace Care offers immediate, personalized
support for all life’s challenges with:

Live coach chat
Guided content
Video therapy and psychiatry

—all from the privacy of your smartphone.
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What you’ll get out of today’s session

How to get
started with
Headspace
Care

What
Headspace
Careis
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Your mental
health matters

and we care
about yours.

We all have times when we feel down,
stressed, or frightened. And while we
know they are part of life, they can still
impact our daily lives.

Your feelings — whatever they may be
— are valid and it’s ok to feel unsettled.
You’re not alone.



YOUR CARE TEAM
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HEATHER GILLIAN ALEX MEMBER SUPPORT

Emotional suppo
within seconds

Today

It sounds like you've been dealing with
a lot of stress lately and it's starting to
negatively impact your relationships, is
that right?

| hear you, family is so important to you.
You really value your time with them
and want to make the most of it. What
have you tried doing so far to help you
feel more able to focus on your family
when you're at home?

VIDEO SESSION

Stephanie Louie, LCSW

Headspace Care offers immediate,
personalized support for all life’s
challenges with:

. Live coach chat

. Video therapy and psychiatry

. Guided content

—all from the privacy of your smartphone.
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Coaching support

Immediate, real-time conversations

Chat live with a behavioral health
coach 24/7/365 and practice or learn
new skills using our in-app content -
available through your smartphone
and at no cost to you.
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It sounds like you've been dealing witi
a lot of stress lately and it's starting to

negatively impact your relationships, is
that right?

| hear you, family is so important to you.
You really value your time with them
and want to make the most of it. What
have you tried doing so far to help you
feel more able to focus on your family
when you're at home?




Therapy & psychiatry

Veolia will sponsor eight private video sessions per
year with a licensed therapist or psychiatrist
delivered through the privacy of your smartphone.

If a member chooses to go beyond the eight
sessions, the member/member’s insurance will be
billed.

During enrollment, all members are asked to enter
insurance and payment info for seamless &

continuous access to care.
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VIDEO SESSION

Stephanie Louie, LCSW




How does it all work?

Ready to learn more
about our
collaborative care
model? Check out
this quick video
from our Chief
Clinical Officer,
Dana Udall.
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https://vimeo.com/875780837/679c8a6514?share=copy

Headspace
Carein
Spanish




Flexible care for every member - all from their smartphone

From prevention to medication management, Spanish-speaking members will have access to personalized, immediate support

TU EQUIPO DE ATENCION

Erica
coach

Hola Dan, estoy haciendo un
seguimiento para ver si ha tenido la
oportunidad de probar el ejercicio que
discutimos y ver cémo le ha ido desde
la tiltima vez que hablamos.

Si, lo hice. De hecho, lo usé un par de
veces en mi viaje esta semana. jMe
sorprende sentirme mejor!

He estado tan deprimido recientemente
y creo que lo sabia. Esto
definitivamente ayudo6 a resaltar lo que
se siente al ser mas positivo.

iGuau! Es bueno oir eso. No solo lo
intentaste, jlo mantuviste!

El contraste de sentirse un poco mejor
realmente ha resaltado lo deprimido
que se ha sentido hasta ahora.

Si. En general, ha sido un afio dificil.

Behavioral Health Coaching

Support for daily stressors like work
and relationships, and help building

@ headspace coping skills.

Terapia y Psiquiatria

PROXIMA CITA EN INGLES

R

Catherine Yu, LMFT

Miércoles, Mayo 28th, 2022
@ 1:40 PM PT

REPROGRAMAR

Tu primera sesion »
Como y que preparar

Therapy & Psychiatry

Help managing anxiety, depression,
and other common conditions to

stay on track.

Autocuidado

Q_ Busca en la biblioteca de autocuidado

Explorar

Mejora el momento Mantente en duel
que encuentres cf

Temas

Sugerido Leer Respirar

Atencién plena ’*‘.

Self-Care Library

Personalized, clinically-validated,
skill-building activities to address a
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Headspace Care for Teens

~#

L

What do your
feelings impact?
Family
School

Dating

Activities / Hobbies

. headspace Proprietary, Confidential, & Tho!



every teen

YOUR CARE TEAM VIDEO SESSION

Erica
LerD conck

Hi Becca! | just wanted to check-in with
you to see if you've had the chance to
try the exercise we discussed and to
see how you've been doing since we
last talked?

Self-Care

Deborah Williams, M.D.
Q Search self-care library

Explore

Hi Erica, yeah, | did it a few times this
week while | was walking home from
school

It definitely helped me get out of my
own head &

Building a Firm Sense of Building Healthy
Identity Relationships of A

That's great to hear. And not only did
you give it a try, you kept at it!

Yeah, | can kinda catch myself
now when those negative thoughts we
talked about start to creep in

Topics

Suggested My Bookmarks Breatl

Mindfulness **‘l

Tyoe amessage > 0 =

Behavioral Health Coaching Therapy & Psychiatry Guided Self-Care

Wow, that's really wonderful news,
Becca. Can you give me an example of
when that happened and what you
thought of or did instead?

Support for daily stressors like school Help managing anxiety, depression, Clinically-validated exercises,
and friendships, and build coping ADHD, and other common designed specifically for teens, to
@ | kills to move forward. conditions to stay on track. supplement progress between care.
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Integrated support for parents

Parents, who already have access to Headspace Care for their own mental health,
will get additional resources to best support their teen.

YOUR CARE TEAM

‘ Torrey

W eaoconcn
good and | just end up putting off a
negative vibe everywhere. No doubt my
kids feel that, especially Alex.

it sounds as though you're stuck in a
loop where your work stress and home
stress are compounding one another
and you want to put a stop to all the
negativity. How does that sound, to

hear that?
Yeah. That sounds about right.

And | feel like Alex's current state of
mind has a lot to do with all of this.

When you're getting pressure from all
sides and putting even more on
yourself, it can be overwhelming. To
help our children, we often have to help
ourselves first. It's kind of like when you
get on an airplane and they tell you to
place the oxygen mask over your own
mouth and nose before assisting

‘ So from what you've shared so far Dan,

Tvpe a messaae > 0

Enhanced Care

Support from their own Headspace
Care team to understand how to
best complement their teen’s care.

Alex Moskowitz

Joined 2021

Activity Care Team

November 26, 2021

THERAPY WITH CATHERINE

July 24, 2021

COACHING WITH ERICA

July 9, 2021

COACHING WITH ERICA

June 5, 2021

COACHING WITH ERICA

May 28, 2021

foBcHING WITH FRICA

Progress Updates

Ongoing visibility into their teen's
care to know how they are doing.

How Ginger Works for
Your Teen

The Importance of
Boundaries

it

Grounding for

Parenting Stress

Helping Your Teen
Cope with Anxiety

Shaping a Virtual
School Experience

Getting Support as a
New Parent

Parenting Content

Clinically-validated exercises to
foster healthy parent-teen

relationships.




Headspace Care
Live Events

headspace Proprietary, Confidential, & Thoughtful
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2024 Live Monthly Meditations

Live Meditation with
Headspace: World
Meditation Day
May 21, 2024
9am PST / 12pm EST /
6pm CET

Live Meditation with
Headspace: Living
Joyfully Through Play
September 5, 2024

9am PST / 12pm EST /
6pm CET

Proprietary, Confidential, & Thoughtful

Live Meditation with
Headspace: Living
Authentically
June 6, 2024

9am PST / 12pm EST /

6pm CET

Live Meditation with
Headspace: World
Mental Health Day
October 10, 2024

9am PST / 12pm EST /
6pm CET

Live Meditation with

Headspace: Managing

Anxiety

July 11, 2024
9am PST / 12pm EST /
8pm CET

Live Meditation with
Headspace:
Cultivating Loving-
Kindness
November 7, 2024

9am PST / 12pm EST /
6pm CET

Live Meditation with
Headspace:
Navigating Change
with Resilience

August 1, 2024

9am PST / 12pm EST /
6pm CET

Headspace: A Moment
of Rest
December 5, 2024
9am PST / 12pm EST /
6pm CET




2024 Live Quarterly Workshops

. headspace ‘ headspace - P

®

| + . . .
LIVE WORKSHOP NaVIgatlng Grlef:

Reframing Social Anxiety: Moving Forward with

How to Deepen Your Grace and Gratitude
Connections

Thursday, November 14th, 2024
Register for a time that works for you:

Thursday, August 15th, 2024
Register for a time that works for you:

Session1: 9 am PT /12 pm ET / 5 pm UTC
Session 2:5pm PT /8 pm ET /1am UTC

Session 1: 9 am PT /12 pm ET / 4 pm UTC
Session 2: 5pm PT / 8 pm ET /12 am UTC

‘ headspace Proprietary, Confidential, & Thoughtful



MEMBER STORIES

Members
love

Headspace
Care

. headspace |

66

The Headspace Care

services are fantastic

and have really helped me through a
stressful time of work/life
uncertainty. My coaches were the
best. Both were so good at their
craft and guided me to a better
place. | have learned and benefited
so much, knowing you are here for
me.

Headspace Care Member

Q3-2023 Survey

66

I’m grateful for
my coach’s help.

Breaking inertia is very hard
for me, especially at the
present moment. | struggle to
ask for help, but I've barely had
to ask, and I'm already taking
small steps forward.

Headspace Care Member

Q2-2023 Survey

Proprietary, Confidential, & Thoughtful



Coaching isn’t for me! Coachingis only
for those struggling with severe mental
health issues, right?

eeeeeeeee



Anyone can benefit from coaching! Coaches
provide support for everyday challenges. They can
help you navigate work-related issues, create a
personal growth plan, build a routine to get a better
night’s sleep, or just keep you accountable so you
can achieve your goal.
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Headspace Care is only
available
In English.

eeeeeeeee



Headspace Care también esta disponible en Espafriol
para adultos con al menos 18 afnos de edad.

Headspace Care is also available in Spanish for adults ages 18 and older.

21|
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Headspace Care is available
to me,
my significant other,
and my children.

eeeeeeeee



Your dependents must be 13 years of age or older.
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Chatting with a Headspace Care
coach has no cost but there’s a
limit on the number of messages
| can send per month.

eeeeeeeee



Your employer provides Headspace Care coaching
services at no cost to you and your dependents.
You can chat with a coach in real time, regardless of
where you are, and for as long as you need.

25|
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| can text a coach
at 3AM about that one
thing that has been
bugging me all week.

eeeeeeeee



Headspace Care coaches are available 24/7* from
anywhere you are through your smartphone.
Whether you're in bed at 3 am or on your lunch break
at noon, your care team is there for you.

*Headspace Care in Spanish and for Adolescents is available 6am-10pm PT

27|
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Walit...
The coachlam
chatting with at 3 amis
definitely a robot.

eeeeeeeee



Not at all. Headspace Care coaches (psychiatrist
and therapists too) are real humans who have
graduate degrees in psychology-related fields and/or
a coaching certification. Each thoughtfully vetted to
provide high-quality support.
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That’s great!
But then, | have to pay
for therapy and psychiatry
right?

eeeeeeeee



Your employer is also covering the cost for up to
eight therapy and psychiatry sessions per person,
per year, for you and your dependents. You can have
video therapy and psychiatry sessions—all through
the Headspace Care app.

*If a member goes beyond eight sessions, a cost-share will occur.
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Because my employer is
offering Headspace Care,
they can see when | sigh up
and my conversations.

eeeeeeeee



Headspace Care does not share individual service
usage, conversations, or other personal information
with your employer (or your manager). Information
exchanged with your Headspace Care care team is
confidential between you and them.
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If you haven’t
already,
get started with
Headspace Care.

Y
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How to enroll in Headspace Care




9:41 ol T (-

9:41 wll T -. 9:41 ol T -
94 all T -
<
< < -
To start, who sponsors your Create your account
Headspace Care access?
Preferred email address
My Organization daveed.casal@gmail.com
Work, school, union
Password
.............. e o
My Health Plan
Insurance Company Hi’ there
@ 8 character minimum
To start, we'll ask you a few questions about
@ one lovercase character
or @ one uppercase character what’s been on your mind lately. Your answers
E d @ one number will help us make personalized
nter an access code @ one special character recommendations for you.

Welcome to

Mental health support

anytime, anywhere S

CG:0

Use a social account or $SO

Get started
Sign up as a dependent
By continuing, you agree to Headspace’s
Terms & Conditions and Privacy Policy. By continuing, you agree to Headspace's Terms & Conditions Get started
and Privacy Policy.

Have an account? Log in

Download ‘Headspace Care’ app  Tap “My Fill out your information You’re all set! Follow the
or scan the QR code Organization” and enter your rest of the instructions
EpsE work email address to get started.
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How to add an adult dependent
to Headspace Care

eeeeeeeee



You can invite up to 5 loved ones (friends or family) to join
your Headspace Care plan.

Option 1: Dependent (18+) enrolls themselves

Just like you, your dependents have access to the
same benefits with Headspace Care . Dependents
get access to Headspace Care from their own
separate account knowing their conversations are
confidential.

. headspace Proprietary, Confidential, & Thoughtful
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To start, who sponsors your
Headspace Careccess?

My Organization
My Health Plan

or

Enter an access code

Sign up as a dependent

OR you can refer them
through the ‘profile’ tab



Option 2: Employee refers dependent (18+)

. headspace

9:m il T -

View care summary >
Your activity and check-ins

] Settings
© Account Settings >
B3 Payment Method >
+
£ Dependents X
&  Privacy and Terms >
@ Avout >

9:41 wil T -
< Refer (Q)
Dependents

You may refer up to two dependents through the
app. To refer more, please email us at
help@ginger.com.

Who you can refer >

941 il T -
<

Refer a dependent

Please enter the first and last name of the
dependent as it appears on an official ID.

| am the dependent’s... v
First Name
Last Name
Date of Birth v

(987) 654-3210
dependent@gmail.com

We'll send an SMS text message and
email with sign-up instructions to the
contact information above, assuming

Tap “Profile” and
“Dependents”

Proprietary, Confidential, & Thoughtful

Tap “Refer a
dependent’

Fill out your
dependent’s details

That’s it! Ask them to
check their email.



How to add a teen dependent to
Headspace Care
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Teen signs up for

Headspace Care
(ages 13- 17)

. headspace Proprietary, Confidential, & Thoughtful

headspace
care

Chat with a coach
about anything,
from anywhere

Hi there,

Test-Cwr Hfufboso has invited you to
sign up for Headspace Care.

What's Headspace Care? Check out
more info below.

Download Headspace Care

Your teen will receive

a custom welcome
email to download
the app.

<« Gmail

9:58

Hi, there

To start, we’'ll ask you a few questions about
what’s been on your mind lately. Your answers

will help us make personalized
recommendations for you.

Get started

They’ll enter an
access code that’s
unique to them.

9:59

< Gmail

ot 56 .

it LTE =

—
Feel calm and Explore
relax identity/
belonging
Manage daily Reframe body
anxiety image
@) ©
Something else Increase self-
esteem
Sleep soundly Reduce stress

Next

They’ll have their own

custom welcome with

context for questions
that follow.



Refer your teen to
Headspace Care

(ages 13-17)

. headspace
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ZahraC

Joined in 2024

View profile

View care summary

>

Your activity and check-ins
3 Account Settings >
=2 Subscription >

B3 Payment method >
I @ Dependents > I

@  Privacy and Terms >
@ About >
&
Home care Self-Care Zahra

In the Profile tab in the
app, click on
“Dependents.”
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< Refer a dependent

Please enter the first and last name of the
dependent as it appears on an official ID. All

1am the dependent'.

Legal Parent/Guardian

First Name

Zahabiya

Last Name
Cc

(N

Date of Birth

.
1 2 3
a4
7 8 9
+ %3 0 &)

Enter your teen’s information. Select
“Legal Parent/ Guardian” on the
relationship question.

9:51 ol 5G ..

How Headspace Q
Care for Teens
works

@ Video - 2 minutes

y

Your teen will have access to on-demand,
confidential mental healthcare with coaching
via text-based chats, self-care activities, and
video-based therapy and psychiatry—all from
the privacy of a smartphone.

Headspace Care for Teens includes

Behavioral health coaching

-

Review and agree to care
policies and complete a survey
about your teen.




Your questions
are welcome!

Have more questions? Please, email teamsupport@headspace.com




Thank you!

Questions?



